Joining up ICT and service processes for quality integrated care in Europe
The services build on advanced ICT already
in use in the deployment regions including
high penetrations of telecare and telemonitoring home platforms. System integration is based, whenever possible, on
open standards and multivendor interoper-

ability. A more integrated health and social
care system will provide better support and
make a real difference in people’s lives, including those living with chronic conditions
and those who care for them.
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Information and contact
For more information please visit the SmartCare website at
www.pilotsmartcare.eu or contact us at
PilotSmartCare@empirica.com.

This project is partially funded under the
ICT Policy Support Programme (ICT PSP),
grant agreement number 325158.

• efficient
• empowering

Improving co-ordination of care delivery...
The array of health, social care and housing services, and their benefits and procedures
can be confusing, particularly for people who are older and live with one or more chronic
condition. People should receive services and care from a system that is easy to navigate,
less bureaucratic, more efficient, and that communicates well: A system that is integrated,
co-ordinated and joined up.
SmartCare is focusing on designing, developing and delivering two care pathways for older persons who have complex
needs. These services will deploy information and communication technologies to
facilitate:

• Person-centred, co-ordinated care
for individuals and their carers
• Greater levels of self-care and
self-management
• A unified approach of the health and
social care system
• Effective and efficient communication
between all parties
• Better use of resources, less duplication and more streamlined care
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…in 23 regions across Europe…
Across Europe, ten deployment regions are
involved in the SmartCare project. Each is
engaging with a wide range of stakeholders,
including service users and their carers. The
work is to develop approaches to implement
and evaluate both generic pathways within
their system of health and social care delivery,
including the third sector wherever relevant:
•
•
•
•
•
•
•
•
•
•

Syddanmark (DK)
Tallinn (EE)
Attikí (EL)
Aragón (ES)
Etelä-Kariala (FI)
Friuli Venezia Giulia (IT)
Noord-Brabant (NL)
Kraljevo (RS)
Uppsala län (SE)
Scotland (UK)

The evaluation will examine the benefits and
shortcomings for all parties across the care
pathway continuum, with the service user
perspective and experience being central.
Cost benefit analysis and business modelling will underpin the evaluation. Outcomes
and outputs will provide the regions with
the necessary evidence-base to mainstream
the delivery of integrated care services for
other population cohorts within the deployment sites and elsewhere.
In addition, the consortium includes further
13 regions which have committed to take
the SmartCare approach to learn from it
and ‘test’ its applicability in their health and
social care environment. It is expected that
a wealth of empirical evidence and practical
experiences will be captured, synthesised
into guidance, shared and transferred to
support other regions within Europe and
beyond.

…harnessing the potentials of ICTs for the benefit
of older persons and those with chronic diseases.
Too often people end up being admitted to
hospital and experience avoidable delays in
returning to their home. One of the SmartCare pathways focuses on integrating all the
processes, services, information, and com-

munication required to ensure an individual
has a safe, timely and smooth transition
from their hospital stay back to their home
and receive appropriate rehabilitation and
independent living enablement services.

The second pathway is designed to provide
integrated and co-ordinated services for
people living at home and who have complex needs which require a flexible approach

to both health and social care support to
reflect the expected fluctuations in an
individual’s health and wellbeing over
time.

