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Evaluation of patient rights in cross-border
healthcare.
Fields marked with * are mandatory.

Introduction
This is the first evaluation carried out by the European Commission to assess the Directive on patients’
rights in cross-border healthcare (http://eur-lex.europa.eu/legal-content/EN/TXT
/?uri=CELEX%3A32011L0024) and whether it makes it easier to access safe and high-quality healthcare
abroad. (https://ec.europa.eu/health/cross_border_care/overview_en)
Under this EU scheme:
You have the right to get medical treatment, such as a consultation with a specialist, surgery or
treatment for a specific condition, in other EU countries
You can choose between private and public healthcare
You must pay all healthcare costs upfront and claim reimbursement from your national health system
or health insurance provider
Prescriptions are recognised anywhere in the EU, and national contact points provide you with
information on your rights to healthcare abroad.
The Directive complements the EU regulations coordinating social security systems (https://ec.europa.eu
/social/main.jsp?catId=849). Under these, you always need prior approval from your health insurance body
for planned healthcare abroad. You might also have to pay some costs yourself depending on where you
are planning to get treatment.
The Directive also encourages European cooperation by:
creating European Reference Networks (https://ec.europa.eu/health/ern_en) for rare or complex
diseases
promoting both e-health cooperation and healthcare cooperation in EU border regions and between
neighbouring countries.
For more information on the evaluation, visit the Have your Say (https://ec.europa.eu/info/law/betterregulation/have-your-say/initiatives/12844-Evaluation-of-patient-rights-in-cross-border-healthcare) page.
NOTE
This public consultation does NOT cover emergency treatment in another EU country using the
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European Health Insurance Card.
The public consultation (https://ec.europa.eu/eusurvey/runner
/EuropeanHealthDataSpace?surveylanguage=en%20) on creating a European Health Data Space
(https://ec.europa.eu/health/ehealth/dataspace_en) addresses e-health cooperation.

About the survey questions
This survey is divided into five sections:
I.
II.
III.
IV.
V.

About you
Patients’ rights in cross-border healthcare
Rare diseases and European Reference Networks
Healthcare cooperation between regions and the impact of COVID-19 on cross-border healthcare
Additional comments

About you
Language of my contribution
English

I am giving my contribution as
Non-governmental organisation (NGO)

First name
Paul

Surname
DE RAEVE

Email (this won't be published)
efn@efn.be

Organisation name
255 character(s) maximum
European Federation of Nurses Associations (EFN)
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Organisation size
Micro (1 to 9 employees)

Transparency register number
255 character(s) maximum
Check if your organisation is on the transparency register (http://ec.europa.eu/transparencyregister/public
/homePage.do?redir=false&locale=en). It's a voluntary database for organisations seeking to influence EU
decision-making.
87872442953-08

Country of origin
Please add your country of origin, or that of your organisation.
Belgium

The Commission will publish all contributions to this public consultation. You can choose whether you would
prefer to have your details published or to remain anonymous when your contribution is published. For the
purpose of transparency, the type of respondent (for example, ‘business association, ‘consumer
association’, ‘EU citizen’) country of origin, organisation name and size, and its transparency
register number, are always published. Your e-mail address will never be published. Opt in to select
the privacy option that best suits you. Privacy options default based on the type of respondent selected
Contribution publication privacy settings
The Commission will publish the responses to this public consultation. You can choose whether you would
like your details to be made public or to remain anonymous.
Anonymous
Only organisation details are published: The type of respondent that you responded to this
consultation as, the name of the organisation on whose behalf you reply as well as its transparency
number, its size, its country of origin and your contribution will be published as received. Your name
will not be published. Please do not include any personal data in the contribution itself if you want to
remain anonymous.
Public
Organisation details and respondent details are published: The type of respondent that you responded
to this consultation as, the name of the organisation on whose behalf you reply as well as its
transparency number, its size, its country of origin and your contribution will be published. Your name
will also be published.
I agree with the personal data protection provisions (https://ec.europa.eu/info/law/better-regulation
/specific-privacy-statement)

SECTION II. PATIENTS’ RIGHTS IN CROSS-BORDER HEALTHCARE
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